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Introduction

This report is based on the actual calls contained within the bill analysed and is designed to afford a clear and accurate view of
the difference between what is currently being paid and what an alternative supplier would have charged for the same bill.

It is also designed to give a clear insight into the profile of the calls a company is making which can highlight areas that could
reduce costs by blocking destinations and reviewing the ways in which to communicate.

As an example, take a look at the Non-Geographic breakdown to check what is being charged for internet Dial up, Directory
Enquiries, Premium rate number etc. There could well be issues to address.

Content Description

A breakdown of the number of calls, duration and costs for the Local, International,

Call Profile Summary Mobile and Non-Geographic calls made.

. . A breakdown of the number of calls, duration and costs for the calls made to different
Mobile Call Profile )
Mobile networks.

A breakdown of the number of calls, duration and costs for the Non-Geographic calls
made to Internet dial up, Directory Enquiries, Premium rate numbers, National rate etc.

Non-Geographic Call Profile

An accurate comparison between what has already been paid for the bill analysed and

Alternative Tariff AnaIVSIS what the cost would have been under the alternative Tariff.

Detailed Reports

To support the summaries and alternative tariff analysis, Tariffmatch generates detailed reports presenting the existing duration,
costs and average pence per minute rate to destinations. These figures are listed against the alternative cost, average pence
per minute rate and actual pence per minute rate to document exactly where the differences lie.

Companies are often only shown alternative pence per minute rates where as a true cost comparison must include the impact of
any minimum call charge, connection charge and or fixed fee applied to a call.

NB Tariffmatch also takes into account calls made during off-peak hours and on weekends.

TariffMatch does not take into account rate charges for bank holidays.

If a call starts in one time period and finishes in another (example: a call started in peak hours that finishes in off-peak)
Tariffmatch calculates the entire cost of the call using the rate from when the call started.



Call Pattern Analysis

CALL TYPE NUMBER OF CALLS NUMBER OF MINUTES COST
Local 6495 22861.11 811.38
National 8375 31648.70 1817.53
Mobile 1321 2991.52 435.15
Other 1657 5656.77 560.15
International 310 715.83 441.84
TOTAL 18158 63773.93 4066.05
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Mobile Call Pattern Analysis

PROVIDER NUMBER OF CALLS NUMBER OF MINUTES COST
Vodafone 465 1076.14 164.00
02 268 762.78 103.24
Orange 511 980.53 140.73
T-Mobile 36 133.85 19.29
3 Mobile 41 38.22 7.89
TOTAL 1321 2991.52 435.15




Non Geographic Call Pattern Analysis

CALL TYPE NUMBER OF CALLS NUMBER OF MINUTES COST
Local Rate 342 4082.22 133.71
National Rate 445 568.76 42.12
Directory Enquiries 640 765.70 315.87
Premium Rate 80 68.55 53.41
Unspecified 150 71.55 15.05
TOTAL 1657 5556.77 560.15
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Projected Annual Call Spend Comparison

CALL TYPE CURRENT TARIFF Greystone - Test tariff 3 % SAVING
Local 9736.58 2361.60 75.75%
National 21810.32 3418.14 84.33%
Mobile 5221.79 3105.00 40.54%
Other 6721.80 6539.84 2.71%
International 5302.14 1469.06 72.29%
TOTAL 48792.64 16893.63 65.38%
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Average Cost Per Minute Comparison

Current Tariff Greystone - Test tariff 3
Quantity D(::::i:)n Cost£.pp  Average ppm Cost£.pp  Average ppm  Rate Card
Local 6495 22861.11 811.38 3.54 196.80 0.86
Peak 6302 20449.67 760.92 3.72 181.55 0.89 0.80
Off Peak 171 2317.39 49.05 2.1 14.60 0.63 0.61
Weekend 22 94.05 1.42 1.50 0.65 0.69 0.61
National 8375 31648.70 1817.53 5.74 284.84 0.90
Peak 6302 28252.73 1705.90 6.03 252.92 0.90 0.83
Off Peak 2018 3152.25 107.07 3.39 30.14 0.96 0.61
Weekend 55 243.71 4.56 1.87 1.79 0.73 0.61
Vodafone 465 1076.14 164.00 15.23 100.84 9.37
Peak 455 1048.28 162.20 15.47 99.77 9.52 9.50
Off Peak 10 27.87 1.80 6.45 1.07 3.84 3.80
02 268 762.78 103.24 13.53 55.13 7.23
Peak 258 743.55 101.07 13.59 53.79 7.23 7.20
Off Peak 10 19.28 217 11.26 1.34 6.97 6.95
Orange 511 980.53 140.73 14.35 83.00 8.46
Peak 494 944.23 136.70 14.47 80.80 8.56 8.50
Off Peak 16 31.67 3.82 12.05 1.92 6.07 6.00
Weekend 1 4.63 0.22 4.70 0.28 6.00 6.00
T-Mobile 36 133.85 19.29 14.41 13.14 9.82
Peak 36 133.85 19.29 14.41 13.14 9.82 9.80
3 Mobile M 38.22 7.89 20.63 6.64 17.38
Peak 36 37.17 7.64 20.55 6.51 17.51 17.43
Off Peak 5 1.05 0.25 23.52 0.13 12.69 11.92
Local Rate 342 4082.22 133.71 3.27 131.62 3.22
Peak 327 3579.92 121.55 3.39 125.34 3.50 3.50
Off Peak 5 359.15 10.90 3.03 4.49 1.25 1.25
Weekend 10 143.15 1.26 0.87 1.79 1.25 1.25
National Rate 445 568.76 42,12 7.40 36.98 6.50
Peak 162 458.20 31.40 6.85 31.80 6.94 6.97
Off Peak 220 59.71 8.31 13.91 3.10 5.19 3.70
Weekend 63 50.85 2.40 4.72 2.08 4.08 3.70
International 310 715.83 441.84 61.72 122.42 17.10
Peak 287 694.70 427.75 61.57 118.19 17.01 13.95
Off Peak 18 18.20 11.74 64.48 3.04 16.70 16.95
Weekend 5 2.93 2.36 80.42 1.20 40.82 39.70
Directory Enquiries 640 765.70 315.87 41.25 306.28 40.00
Peak 634 759.55 313.20 41.23 303.57 39.97 NA

Off Peak 6 6.15 2.67 43.39 2.71 44.10 NA




Premium Rate 80 68.55 53.41 77.91 38.24 55.79
Peak 49 61.19 49.82 81.41 34.28 56.02 51.49
Off Peak 29 7.09 3.46 48.77 3.83 53.94 52.23
Weekend 2 0.27 0.13 48.49 0.14 51.06 51.06
Unspecified 150 71.55 15.05 21.03 31.86 44.53
Peak 149 71.27 14.96 20.99 31.64 44.40 0.84
Off Peak 1 0.28 0.09 30.38 0.22 77.74 NA
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Calls To International Destinations

Current Tariff Greystone - Test tariff 3

International Calls Quantity D(::::i:)n Cost£.pp  Average ppm Cost£.pp  Average ppm  Rate Card
Algeria 1 1.55 0.75 48.45 0.34 22.00 22.00
Australia 3 4.18 1.61 38.56 0.09 214 214
Azerbaijan 2 1.73 1.16 67.05 0.53 30.30 30.30
Bangladesh 1 0.77 0.42 54.49 0.12 15.25 15.25
Belgium 2 4.08 0.98 24.11 0.07 1.78 1.78
Brazil 2 2.07 2.29 110.93 0.49 23.50 23.50
Bulgaria 3 3.00 1.71 57.10 0.29 9.51 9.51
Bulgaria - Mobile 13 34.25 26.90 78.54 10.02 29.25 29.25
China 8 25.67 23.57 91.82 3.38 13.15 13.15

Cyprus




Pakistan 10 12.50 6.86 54.84 2.47 19.75 19.75
Poland 7 45.28 14.78 32.63 4.27 9.44 9.44
Poland - Mobile 2 10.87 5.87 53.97 2.53 23.30 23.30
Qatar 5 3.77 3.22 85.39 0.89 23.50 23.50
Romania 16 16.77 11.25 67.08 1.59 9.51 9.51
Romania - Mobile 2 4.30 3.80 88.46 1.22 28.40 28.40
Russia 3 16.95 11.44 67.52 1.61 9.51 9.51
Russia - Mobile 4 10.22 9.04 88.52 2.21 21.60 21.60
Russian Federation 1 3.18 214 67.32 0.30 9.51 9.51
Saudi Arabia 7 11.63 9.93 85.33 2.38 20.50 20.50
Saudi Arabia - Mobile 1 4.80 5.16 107.47 1.69 35.20 35.20
Serbia & Montenegro 1 1.43 0.82 57.29 0.15 10.70 10.70
Singapore 3 3.60 1.78 49.52 0.08 2.32 2.32
South Africa 2 3.28 2.21 67.29 0.34 10.23 10.23
South Africa - Mobile 3 4.45 3.93 88.38 0.81 18.20 18.20
Spain 3 1.55 0.46 29.80 0.03 2.23 1.78
Sudan 3 2.68 2.97 110.65 1.35 50.50 50.50
Switzerland (Liechtenstein) 4 2.58 0.62 24.04 0.05 2.05 1.78
Tanzania, United Republic
of 1 1.23 1.36 110.21 0.62 50.50 50.50
Turkey 3 4.22 2.40 56.94 0.48 11.40 11.40
Uganda - Mobile 2 6.88 9.13 132.61 2.89 42.00 42.00
Ukraine 1 0.72 0.48 67.36 0.19 26.10 26.10
United Arab Emirates 19 26.43 22.77 86.14 5.42 20.50 20.50
USA 15 32.80 6.62 20.18 0.37 1.12 1.04
Uzbekistan 2 10.45 7.05 67.42 3.31 31.70 31.70
TOTAL: 310 715.83 441.84 122.42

This comparison shows a saving of 72.29% using the new tariff
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Calls To Directory Enquiries

Current Tariff Greystone - Test tariff 3
Duration Average Average
Directory Enquiries Quantity . Cost £.pp 9 Cost £.pp 9 Rate Card
(mins) ppm ppm

Directory

118000 i 24 16.55 10.54 63.65 7.15 43.20 NA 29.79
Enquiries
Directory

118111 . 2 2.27 0.59 26.21 0.60 26.29 NA 29.79
Enquiries
Directory

118115 i 2 0.13 3.42 2568.42 0.60 447.97 NA 29.79
Enquiries
Directory

118118 L 192 303.53 103.20 33.99 103.20 34.00 NA 0.00
Enquiries
Directory

118212 . 1 1.88 0.53 28.14 0.53 28.15 NA 0.00
Enquiries
Directory

118247 . 8 10.33 3.50 33.86 3.50 33.86 NA 0.00
Enquiries
Directory

118449 . 1 0.98 1.09 110.88 0.30 30.31 NA 29.79
Enquiries
Directory

118499 . 4 2.15 1.39 64.48 1.19 55.40 NA 29.79
Enquiries
Directory

118500 . 375 388.42 176.68 45.48 176.68 45.49 NA 0.00
Enquiries
Directory

118505 i 2 1.32 2.55 194.07 0.60 45.27 NA 29.79
Enquiries
Directory

118588 i 1 0.57 0.46 81.12 0.30 52.54 NA 29.79
Enquiries
Directory

118800 . 2 1.63 0.96 58.66 0.60 36.48 NA 29.79
Enquiries
Directory

118811 R 3 1.87 0.76 40.99 0.89 47.89 NA 29.79
Enquiries
Directory

118850 . 1 0.50 0.34 68.00 0.30 59.58 NA 29.79
Enquiries
Directory

118888 . 22 33.57 9.86 29.37 9.86 29.37 NA 0.00
Enquiries

TOTAL: 640 765.70 315.87 306.28

This comparison shows a saving of 3.04% using the new tariff
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Calls To Premium Rate Numbers

Current Tariff Greystone - Test tariff 3
Premium Rate Numbers Quantity D(::::i:)n Cost £.pp A\;epr;ge Cost £.pp A\:)e':;ge Rate Card

09013076391 Premium Rate 1 0.87 0.21 24.22 0.42 48.44 NA 42.00
09013076393 Premium Rate 1 0.87 0.21 24.22 0.42 48.44 NA 42.00
09013076397 Premium Rate 1 0.87 0.21 24.22 0.42 48.44 NA 42.00
09061895497 Premium Rate 1 16.37 20.88 127.57 6.96 42.55 42.55 0.00
09061928595 Premium Rate 1 3.68 4.68 127.20 4.70 127.65 127.65 0.00
09063297005 Premium Rate 2 1.33 1.69 126.63 0.57 42.55 42.55 0.00
09063498765 Premium Rate 1 0.53 0.22 41.65 0.68 127.65 127.65 0.00
09063500381 Premium Rate 1 2.63 1.12 42.53 1.12 42.55 42.55 0.00
09063506623 Premium Rate 1 3.75 1.59 42.45 1.60 42.55 42.55 0.00
09067491603 Premium Rate 1 2.83 1.80 63.50 1.21 42.55 42.55 0.00
09067491605 Premium Rate 1 2.82 1.79 63.64 1.20 42.55 42.55 0.00
09067491607 Premium Rate 1 2.58 1.64 63.41 1.10 42.55 42.55 0.00
09067511861 Premium Rate 3 12.30 7.84 63.72 7.85 63.83 63.83 0.00
09067631861 Premium Rate 1 0.13 0.08 56.39 0.06 42.55 42.55 0.00
09067680321 Premium Rate 2 1.57 0.66 42.05 0.67 42.55 42.55 0.00
09067771491 Premium Rate 1 0.60 0.25 42.00 0.51 85.11 85.11 0.00
09068545325 Premium Rate 39 10.59 5.26 49.71 541 51.06 51.06 0.00
09068545327 Premium Rate 20 2.66 1.28 48.23 1.36 51.06 51.06 0.00

090700 Premium Rate 1 1.57 1.99 126.99 2.00 127.65 127.65 0.00

TOTAL: 80 68.55 53.41 38.24

This comparison shows a saving of 28.40% using the new tariff
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Unspecified Calls

Current Tariff Greystone - Test tariff 3
Duration Average Average
UNSPECIFIED CALLS i Cost £.pp 9 Cost £.pp 9 Rate Card
(mins) ppm ppm
Personal
07000709645 ) 2.33 0.34 14.40 0.33 14.20 14.20
Numbering
Personal
07044456675 ) 6.08 1.94 31.80 0.86 14.20 14.20
Numbering
Personal
07071032321 ) 0.08 0.04 50.60 0.02 27.20 27.20
Numbering
08440406321 Internet Services 1717 0.58 3.36 0.14 0.80 0.80
08448353209 Special Service 0.78 0.04 5.36 0.01 1.70 1.70
0871510 Special Service 2.60 0.25 9.57 0.13 5.19 5.10
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